
 

 

 

The following departments were participated in student feedback analysis 

 

 Department of Management Studies 
 Department of Computer Applications 
 Department of English 
 Department of Physics and Computer Applications 
 PG Department of Commerce  

 
 
 

 



 

 

STUDENT’S FEEDBACK ANALYSIS REPORT 2017-2018 

 

A survey was conducted regarding the quality and appropriateness of the UG & PG 
course curriculum (Batch: 2015-2018) offered by the University of Kerala which is 
undertaken in Christ Nagar College, Maranalloor. The data was collected from students 
of each department and analysed. The following are the conclusions of the analysis of 
the data collected and analysed for each department. 

 

 

  



Student’s Feedback (2017-18) QuesƟonnaire 

 
Christ Nagar College, Maranalloor 

Student’s Feedback (2017 - 2018) 

 

Name: Department: 
 

1. What is your opinion on curriculum 
□ Adequate 
□ Inadequate 
□ Challenging 
□ Dull 

2. Background for benefiting from the course was 
□ More than Adequate 
□ Adequate 
□ Inadequate 
□ Cannot say 

3. Was the course easy or difficult to understand? 
□ Easy 
□ Manageable 
□ Difficult 
□ Very difficult 

4. How much of syllabus was covered in the class? 
□ 85 to 100%  
□ 70 to 85% 
□ 55 to 70% 
□ less than 55% 

5. What is your opinion about the availability of library material? 
□ More than Adequate 
□ Adequate 
□ Inadequate 
□ Very Poor 

6. Availability of material for reading 
□ Easily 
□ With some Difficulty 
□ Not available at all 



□ With great difficulty 
7. Was the introductory lecture at the beginning of the course helpful? 

□ Yes 
□ No 

 

Please give your comments if any on supporƟve courses, tutorial system and Mentoring: 

  



 

Department of Management Studies 

Student Feedback (2017-18) 

All the students were subjected to the survey and it was found that an close to half of 
students are not satisfied with the curriculum they were offered and agrees that more 
than 70% syllabus is covered in the class. Many are concerned about the level of 
difficulty of the course. 

Total Responses: 59 

Q No: Options 
1 Adequate Inadequate Challenging Dull 

  14 27 9 9 

2 More than Adequate Adequate Inadequate Cannot Say 

  7 14 14 24 

3 Easy Manageable Difficult Very Difficult 

  9 11 22 17 

4 85 to 100% 70 to 85% 55 to 70% Less than 55% 

  15 10 21 5 

5 More than Adequate Adequate Inadequate Very Poor 

  14 11 16 18 

6 Easily With some Difficulty Not available at all With great difficulty 

  12 17 20 10 

7 Yes No 
  

  29 30 
 



 

 

 

 

 

 

24%

46%

15%

15%

1. What is your opinion on curriculum

Adequate Inadequate Challenging Dull

12%

24%

24%

40%

2. Background for benefiting from the course was 

More than Adequate Adequate Inadequate Cannot Say



 

 

 

 

 

 

 

15%

19%

37%

29%

3. Was the course easy or difficult to understand?

Easy Manageable Difficult Very Difficult

29%

20%

41%

10%

4. How much of syllabus was covered in the class?

85 to 100% 70 to 85% 55 to 70% Less than 55%



 

 

 

 

 

 

24%

19%

27%

30%

5. What is your opinion about the availability of library material?

More than Adequate Adequate Inadequate Very Poor

20%

29%34%

17%

6. Availability of material for reading

Easily With some Difficulty Not available at all With great difficulty



 

 

Appendix 

Student’s feedback analysis report of Department of Management 
Studies. 

  

49%51%

7. Was the introductory lecture at the beginning of the course 
helpful?

Yes No



 

Department of Computer Applications 

Student Feedback (2017-18) 

All the students were subjected to the survey and it was found that an 
average of more than 80% students is satisfied with the curriculum they 
were offered and agrees that the syllabus is covered in the class. Many 
are concerned about the level of difficulty of the course. More than 80% 
students agreed that the course was beneficial to them. Students are 
satisfied with the facilities provided in the library. Students commented 
that the introductory course was highly beneficial to them. 

Total responses: 46 

Q No: Options 
1 Adequate Inadequate Challenging Dull 
  38 6 2 0 
2 More than Adequate Adequate Inadequate Cannot Say 

  0 40 5 2 

3 Easy Manageable Difficult Very Difficult 

  11 19 15 1 

4 85 to 100% 70 to 85% 55 to 70% Less than 55% 

  40 6 1   

5 More than Adequate Adequate Inadequate Very Poor 

  2 27 17 1 

6 Easily With some Difficulty Not available at all With great difficulty 

  19 18 7 2 

7 Yes No 
  

  32 9 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

Appendix 

Student’s feedback analysis report of Department of Computer 
Applications. 

  



Department of English 

Student Feedback (2017-18) 

After administering the survey to all students, it was discovered that on average, over 
80% of them were content with the curriculum provided and agreed that the syllabus 
was covered in class. However, several students expressed concerns about the 
course’s level of difficulty. One-fifth (20%) of the students claimed that they would not 
be able to derive any benefits from the course. 

Total responses: 47 

1 Adequate Inadequate Challenging Dull 

  39 2 6 0 
2 More than Adequate Adequate Inadequate Cannot Say 

  10 29 8 0 

3 Easy Manageable Difficult Very Difficult 

  19 24 4 0 

4 85 to 100% 70 to 85% 55 to 70% Less than 55% 

  33 14 0 0 

5 More than Adequate Adequate Inadequate Very Poor 

  12 27 8 0 

6 Easily With some Difficulty Not available at all With great difficulty 

  41 6 0 0 

7 Yes No 
  

  47 0 

 



 

 

 

 

 

 

83%

4%

13%
0%

1. What is your opinion on curriculum

Adequate Inadequate Challenging Dull

21%

62%

17%
0%

2. Background for benefiting from the course was 

More than Adequate Adequate Inadequate Cannot Say



 

 

 

 

 

 

40%

51%

9% 0%

3. Was the course easy or difficult to understand?

Easy Manageable Difficult Very Difficult

70%

30%

0%0%

4. How much of syllabus was covered in the class?

85 to 100% 70 to 85% 55 to 70% Less than 55%



 

 

 

 

 

 

26%

57%

17%
0%

5. What is your opinion about the availability of library 
material?

More than Adequate Adequate Inadequate Very Poor

87%

13%
0%0%

6. Availability of material for reading

Easily With some Difficulty Not available at all With great difficulty



 

 

Appendix 

Student’s feedback analysis report of Department of English. 

  

100%

0%

7. Was the introductory lecture at the beginning of the 
course helpful?

Yes No



 

Department of Physics and Computer Applications 

Student Feedback (2017-18) 

All the students were subjected to the survey and it was found that close to 80% 
students are satisfied with the curriculum they were offered and the majority agrees 
that around 70-85% of the syllabus is covered in the class. Even though majority 
find the availability of library materials adequate, many are concerned about the 
materials for reading. 

Total responses: 28 

Q No: Options 
1 Adequate Inadequate Challenging Dull 
  22 4 2 0 
2 More than Adequate Adequate Inadequate Cannot Say 

  3 24 1 0 

3 Easy Manageable Difficult Very Difficult 

  6 14 8 0 

4 85 to 100% 70 to 85% 55 to 70% Less than 55% 

  7 14 7 0 

5 More than Adequate Adequate Inadequate Very Poor 

  3 20 4 1 

6 Easily With some Difficulty Not available at all With great difficulty 

  7 15 5 1 

7 Yes No 
  

  23 5 

 



 

 

 

 

 

 

79%

14%

7% 0%

1. What is your opinion on curriculum

Adequate Inadequate Challenging Dull

11%

86%

3%0%

2. Background for benefiting from the course was 

More than Adequate Adequate Inadequate Cannot Say



 

 

 

 

 

 

21%

50%

29%

0%

3. Was the course easy or difficult to understand?

Easy Manageable Difficult Very Difficult

25%

50%

25%

0%

4. How much of syllabus was covered in the class?

85 to 100% 70 to 85% 55 to 70% Less than 55%



 

 

 

 

 

 

11%

71%

14%

4%

5. What is your opinion about the availability of library 
material?

More than Adequate Adequate Inadequate Very Poor

25%

53%

18%

4%

6. Availability of material for reading

Easily With some Difficulty Not available at all With great difficulty



 

 

Appendix 

Student’s feedback analysis report of Department of Physics and 
Computer Applications. 

  

82%

18%

7. Was the introductory lecture at the beginning of the 
course helpful?

Yes No



 

PG Department of Commerce 

The department offers two UG courses, 

1. Bachelor of Commerce with Computer Application 

2. Bachelor of Commerce and Tax Procedure and Practice 

and one PG course 

1. Master of Commerce (Elective: Finance and Accounts) 

 

 

Student Feedback  (2017-18) (Bachelor of Commerce with Computer Application) 

All the students were subjected to the survey and it was found that close to only 50% 
students are satisfied with the curriculum they were offered and agrees that more 
than 70% of the syllabus is covered in the class. Many are concerned about the level 
of difficulty of the course. 

Total responses: 66 

Q No: Options 
1 Adequate Inadequate Challenging Dull 
  32 17 13 4 
2 More than Adequate Adequate Inadequate Cannot Say 

  12 31 20 3 

3 Easy Manageable Difficult Very Difficult 
  17 22 22 5 
4 85 to 100% 70 to 85% 55 to 70% Less than 55% 
  30 14 13 9 
5 More than Adequate Adequate Inadequate Very Poor 

  20 25 13 8 

6 Easily With some Difficulty Not available at all With great difficulty 

  28 16 12 10 

7 Yes No 
  

  33 33 

 



 

 

 

 

48%

26%

20%

6%

1. What is your opinion on 
curriculum

Adequate Inadequate Challenging Dull

18%

47%

30%

5%

2. Background for benefiting from 
the course was 

More than Adequate Adequate Inadequate Cannot Say



 

 

 

 

26%

33%

33%

8%

3. Was the course easy or difficult 
to understand?

Easy Manageable Difficult Very Difficult

45%

21%

20%

14%

4. How much of syllabus was 
covered in the class?

85 to 100% 70 to 85% 55 to 70% Less than 55%



 

 

 

 

30%

38%

20%

12%

5. What is your opinion about the 
availability of library material?

More than Adequate Adequate Inadequate Very Poor

43%

24%

18%

15%

6. Availability of material for 
reading

Easily With some Difficulty Not available at all With great difficulty



 

 

Appendix 

Student’s feedback analysis report of PG Department of Commerce 
(Bachelor of Commerce with Computer Application). 

  

50%50%

7. Was the introductory lecture at 
the beginning of the course helpful?

Yes No



 

Student Feedback (2017-18) (Bachelor of Commerce and Tax Procedure and 
Practice) 

All the students were subjected to the survey and it was found that close to only 
50% students are satisfied with the curriculum they were offered and agrees that 
more than 70% of the syllabus is covered in the class. Many are concerned about 
the level of difficulty of the course. 

Total responses: 46 

Q No: Options 
1 Adequate Inadequate Challenging Dull 
  37 7 0 2 
2 More than Adequate Adequate Inadequate Cannot Say 
  16 26 4 0 
3 Easy Manageable Difficult Very Difficult 
  7 38 1 0 
4 85 to 100% 70 to 85% 55 to 70% Less than 55% 
  44 2 0 0 
5 More than Adequate Adequate Inadequate Very Poor 
  29 15 2 0 
6 Easily With some Difficulty Not available at all With great difficulty 
  32 12 2 0 
7 Yes No 

  
  45 1 

 

 



 

 

 

 

81%

15%
0%4%

1. What is your opinion on 
curriculum

Adequate Inadequate Challenging Dull

35%

56%

9% 0%

2. Background for benefiting from 
the course was 

More than Adequate Adequate Inadequate Cannot Say



 

 

 

 

15%

83%

2%0%

3. Was the course easy or difficult 
to understand?

Easy Manageable Difficult Very Difficult

96%

4%0%0%

4. How much of syllabus was 
covered in the class?

85 to 100% 70 to 85% 55 to 70% Less than 55%



 

 

 

 

63%

33%

4%0%

5. What is your opinion about the 
availability of library material?

More than Adequate Adequate Inadequate Very Poor

70%

26%

4%0%

6. Availability of material for 
reading

Easily With some Difficulty Not available at all With great difficulty



 

 

Appendix 

Student’s feedback analysis report of PG Department of Commerce 
(Bachelor of Commerce and Tax Procedure and Practice). 

  

98%

2%

7. Was the introductory lecture at 
the beginning of the course helpful?

Yes No



 

Student Feedback (2017-18) (Master of Commerce (Elective: Finance and 
Accounts)) 

All the students were subjected to the survey and it was found that less than 50% 
of students are satisfied with the curriculum they were offered and all agrees that 
more than 85% of the syllabus is covered in the class. Many are concerned about 
the level of difficulty of the course and no response for the question about 
introductory lecture. 

Total responses: 13 

Q No: Options 
1 Adequate Inadequate Challenging Dull 
  6 6 1  0 
2 More than Adequate Adequate Inadequate Cannot Say 
  3 6 4  0 
3 Easy Manageable Difficult Very Difficult 
  3 6 4 0  
4 85 to 100% 70 to 85% 55 to 70% Less than 55% 
  13  0  0  0 
5 More than Adequate Adequate Inadequate Very Poor 
  2 9 2  0 
6 Easily With some Difficulty Not available at all With great difficulty 
  1 12  0 0  
7 Yes No 

  
  0  0  

 



 

 

 

 

46%

46%

8% 0%

1. What is your opinion on 
curriculum

Adequate Inadequate Challenging Dull

23%

46%

31%

0%

2. Background for benefiting from 
the course was 

More than Adequate Adequate Inadequate Cannot Say



 

 

 

 

23%

46%

31%

0%

3. Was the course easy or difficult 
to understand?

Easy Manageable Difficult Very Difficult

100%

0%0%0%

4. How much of syllabus was 
covered in the class?

85 to 100% 70 to 85% 55 to 70% Less than 55%



 

 

 

Appendix 

Student’s feedback analysis report of PG Department of Commerce (Master of 
Commerce (Elective: Finance and Accounts)). 

16%

69%

15%
0%

5. What is your opinion about the 
availability of library material?

More than Adequate Adequate Inadequate Very Poor

8%

92%

0%0%

6. Availability of material for 
reading

Easily With some Difficulty Not available at all With great difficulty


