
 

 

The following departments were participated in alumni feedback analysis  

 

 Department of Management Studies  
 Department of Media Studies  
 PG Department of Computer Science and Applications  
 PG Department of English  
 Department of Physics 
 PG Department of Commerce 

 

 

 

 

 
 
 
 



 

 

ALUMNI FEEDBACK ANALYSIS REPORT 2020-2021 

 

A survey was conducted regarding the quality and appropriateness of the UG & PG 
course curriculum offered by the University of Kerala which is undertaken in Christ 
Nagar College, Maranalloor. The data was collected from alumni of each department 
and analysed. The following are the conclusions of the analysis of the data collected 
and analysed for each department. 

 

 

  



Alumni Feedback (2020-21) QuesƟonnaire 

 

Christ Nagar College 

Maranalloor, Thiruvananthapuram – 695512 

Ph:  0471 2298844, 77, 99, +918547048882 
www.christnagarcollege.com 

We would be most grateful if you, being a valued alumnus, would kindly share your views regarding our 
insƟtuƟon using the grade scale provided below. 

Thank you, 

Principal 

Alumni Feedback (2020 - 2021) 

1. Have you found the rendering of curriculum of your course satisfactory in the 
following? 
 
i) Addressing the need of the time 
□ Yes 
□ No 
 
ii) Inspiring you to your career 
□ Yes 
□ No 
 
iii) Capable of providing insight into life 
□ Yes 
□ No 
 
iv) Instilling value orientation 
□ Yes 
□ No 
 

2. How do you access the following facilities? 
 
i) Library 
□ Very Good 
□ Good 
□ Satisfactory 
 
ii) Co-curricular Activities 
□ Very Good 
□ Good 
□ Satisfactory 
 



iii) Teacher-Student Relationship 
□ Very Good 
□ Good 
□ Satisfactory 
 
iv) Student Support Measures 
□ Very Good 
□ Good 
□ Satisfactory 
 
v) Campus Facilities 
□ Very Good 
□ Good 
□ Satisfactory 
 
vi) Efficiency of teaching 
□ Very Good 
□ Good 
□ Satisfactory 
 
 

What in your opinion are the best pracƟces of your InsƟtuƟon? 

 

Kindly point out any two suggesƟons for improvement? 

 

Name and designaƟon: 

Batch/Year of Passing: 

Telephone number: 

E-mail: 

  



 

Department of Management Studies 

Alumni Feedback Analysis (2020-21) 

From the feedback taken from alumni who responded, it has been found that 
the course that was taken by them actually inspired them all in their career as 
well as their higher studies as they got the basics of the course through the 
degree program. Hence, the alumni are satisfied with the curriculum followed 
by the University of Kerala. Also, most of the students have good impression 
about the college activities and the facilities provided. 

Total Responses: 74 

Q. No Options 

1 (i) Yes No 

  

  70 4 

1 (ii) Yes No 

  70 4 

1 (iii) Yes No 

  64 10 

1 (iv) Yes No 

  68 6 

2 (i) Very Good Good Satisfactory 

  39 27 8 

2 (ii) Very Good Good Satisfactory 

  20 32 22 

2 (iii) Very Good Good Satisfactory 

  59 11 4 

2 (iv) Very Good Good Satisfactory 

  42 21 11 

2 (v) Very Good Good Satisfactory 

  39 29 6 
2 (vi) Very Good Good Satisfactory 

  61 12 1 



 

 

 

Appendix 

Alumni feedback analysis report of Department of Management studies. 

  

70 70
64

68

4 4 10 6

1(I) 1(II) 1(III) 1(IV)

1. Have you found the rendering of curriculum of your course 
satisfactory in the following?

Yes No

39

20

59

42
39

61

27
32

11

21

29

128

22

4 11 6 1

2(I) 2(II) 2(III) 2(IV) 2(V) 2(VI)

2. How do you access the following facilities?

Very Good Good Satisfactory



 

Department of Media Studies 

Alumni Feedback Analysis (2020-21) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as their 
higher studies as they got the basics of the course through the degree program. 
Hence, the alumni are satisfied with the curriculum followed by the University of Kerala. 

Total responses: 18 

Q No: Options 
1 (i) Yes No 

  

  18 0 
1 (ii) Yes No 

  18 0 
1 (iii) Yes No 

  15 3 
1 (iv) Yes No 

  17 1 
2 (i) Very Good Good Satisfactory 

  5 11 2 
2 (ii) Very Good Good Satisfactory 

  1 10 7 
2 (iii) Very Good Good Satisfactory 

  4 11 2 
2 (iv) Very Good Good Satisfactory 

  2 9 7 
2 (v) Very Good Good Satisfactory 

  5 10 3 
2 (vi) Very Good Good Satisfactory 

  8 10 0 



 

 

Appendix 

Alumni feedback analysis report of Department of Media Studies. 

  

18 18

15
17

0 0 3 1

1(I) 1(II) 1(III) 1(IV)

1. Have you found the rendering of curriculum of your course 
satisfactory in the following?

Yes No

5

1

4

2

5

8

11
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11

9
10 10

2

7

2

7

3

0

2(I) 2(II) 2(III) 2(IV) 2(V) 2(VI)

2. How do you access the following facilities?

Very Good Good Satisfactory



 

PG Department of Computer Science and Applications 

Alumni Feedback Analysis (2020-21) 

From the feedback taken from alumni who responded, it has been found that the 
students are highly satisfied with student– teacher relationship and they are highly 
satisfied with the efficiency of teaching. They are moderately satisfied with the 
library facilities. 

Total responses: 124 

Q No: Options 
1 (i) Yes No 

  

  116 8 
1 (ii) Yes No 

  120 5 
1 (iii) Yes No 

  116 6 
1 (iv) Yes No 

  118 6 
2 (i) Very Good Good Satisfactory 

  55 57 13 
2 (ii) Very Good Good Satisfactory 

  36 53 34 
2 (iii) Very Good Good Satisfactory 

  84 34 7 
2 (iv) Very Good Good Satisfactory 

  61 48 16 
2 (v) Very Good Good Satisfactory 

  61 54 9 
2 (vi) Very Good Good Satisfactory 

  90 31 3 



 

 

Appendix 

Alumni feedback analysis report of PG Department of Computer 
Science and Applications. 

  

116 120 116 118

8 5 6 6

1(I) 1(II) 1(III) 1(IV)

1. Have you found the rendering of curriculum of your course 
satisfactory in the following?

Yes No

55

36

84

61 61

90

57 53

34

48
54

31

13

34

7 16 9 3

2(I) 2(II) 2(III) 2(IV) 2(V) 2(VI)

2. How do you access the following facilities?

Very Good Good Satisfactory



PG Department of English 

Alumni Feedback Analysis (2020-21) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree 
program. Hence, the alumni are satisfied with the curriculum followed by the 
University of Kerala. 

Total responses: 47 

Q No: Options 
1 (i) Yes No 

  

  45 2 
1 (ii) Yes No 

  44 3 
1 (iii) Yes No 

  44 4 
1 (iv) Yes No 

  46 1 
2 (i) Very Good Good Satisfactory 

  21 19 7 
2 (ii) Very Good Good Satisfactory 

  10 14 24 
2 (iii) Very Good Good Satisfactory 

  33 11 2 
2 (iv) Very Good Good Satisfactory 

  15 26 7 
2 (v) Very Good Good Satisfactory 

  23 22 3 
2 (vi) Very Good Good Satisfactory 

  37 8 2 



 

 

Appendix 

Alumni feedback analysis report of PG Department of English. 

  

45 44 44 46

2 3 4 1

1(I) 1(II) 1(III) 1(IV)

1. Have you found the rendering of curriculum of your course 
satisfactory in the following?

Yes No

21

10

33

15

23

37

19

14
11

26
22

87

24

2 7 3 2

2(I) 2(II) 2(III) 2(IV) 2(V) 2(VI)

2. How do you access the following facilities?

Very Good Good Satisfactory



 

Department of Physics and Computer Applications 

Alumni Feedback Analysis (2020-21) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree 
program. Hence, the alumni are satisfied with the curriculum followed by the 
University of Kerala. But not that much satisfied with the co-curricular activities. 

Total responses: 40 

Q No: Options 
1 (i) Yes No 

  

  36 4 
1 (ii) Yes No 

  39 1 
1 (iii) Yes No 

  36 3 
1 (iv) Yes No 

  39 1 
2 (i) Very Good Good Satisfactory 

  22 15 3 
2 (ii) Very Good Good Satisfactory 

  5 18 16 
2 (iii) Very Good Good Satisfactory 

  22 13 5 
2 (iv) Very Good Good Satisfactory 

  12 19 8 
2 (v) Very Good Good Satisfactory 

  19 17 4 
2 (vi) Very Good Good Satisfactory 

  25 14 1 



 

 

Appendix 

Alumni feedback analysis report of Department of Physics and 
Computer Applications. 
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1(I) 1(II) 1(III) 1(IV)

1. Have you found the rendering of curriculum of your course 
satisfactory in the following?

Yes No

22

5

22

12
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25
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17

14

3

16
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8

4 1

2(I) 2(II) 2(III) 2(IV) 2(V) 2(VI)

2. How do you access the following facilities?

Very Good Good Satisfactory



 

 

PG Department of Commerce 

Alumni Feedback Analysis (2020-21) (Bachelor of Commerce with Computer 
Application) 

From the feedback taken from alumni who responded, it has been found that 
the course that was taken by them actually inspired them all in their career as 
well as their higher studies as they got the basics of the course through the 
degree program. Hence, the alumni are satisfied with the curriculum followed by 
the University of Kerala. But they have concerns about library facilities, co-
curricular activities and student support measures. 

Total responses: 87 

Q No: Options 
1 (i) Yes No 

  

  77 10 
1 (ii) Yes No 

  80 6 
1 (iii) Yes No 

  79 7 
1 (iv) Yes No 

  80 7 
2 (i) Very Good Good Satisfactory 

  35 36 16 
2 (ii) Very Good Good Satisfactory 

  25 31 31 
2 (iii) Very Good Good Satisfactory 

  67 15 2 
2 (iv) Very Good Good Satisfactory 

  49 26 12 
2 (v) Very Good Good Satisfactory 

  42 28 15 
2 (vi) Very Good Good Satisfactory 

  64 19 1 



 

 

Appendix 

Alumni feedback analysis report of PG Department of Commerce 
(Bachelor of Commerce with Computer Application). 

  

77 80 79 80

10 6 7 7

1(I) 1(II) 1(III) 1(IV)

1. Have you found the rendering of curriculum of your course 
satisfactory in the following?

Yes No

35

25

67

49
42

64

36
31

15

26 28

1916

31

2 12 15 1

2(I) 2(II) 2(III) 2(IV) 2(V) 2(VI)

2. How do you access the following facilities?

Very Good Good Satisfactory



 

 

Alumni Feedback Analysis (2020-21) (Bachelor of Commerce and Tax Procedure 
and Practice) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree 
program. Hence, the alumni are satisfied with the curriculum followed by the 
University of Kerala. But they have concerns about library facilities, co-curricular 
activities and student support measures. 

Total responses: 58 

Q No: Options 
1 (i) Yes No 

  

  57 1 
1 (ii) Yes No 

  58 1 
1 (iii) Yes No 

  56 2 
1 (iv) Yes No 

  57 2 
2 (i) Very Good Good Satisfactory 

  21 25 10 
2 (ii) Very Good Good Satisfactory 

  14 25 17 
2 (iii) Very Good Good Satisfactory 

  46 10 1 
2 (iv) Very Good Good Satisfactory 

  30 19 9 
2 (v) Very Good Good Satisfactory 

  27 20 11 
2 (vi) Very Good Good Satisfactory 

  47 11 1 



 

 

Appendix 

Alumni feedback analysis report of PG Department of Commerce 
(Bachelor of Commerce and Tax Procedure and Practice). 

 

57 58 56 57

1 1 2 2

1(I) 1(II) 1(III) 1(IV)

1. Have you found the rendering of curriculum of your course 
satisfactory in the following?

Yes No

21

14

46

30
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25 25
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19 20

1110

17

1 9
11

1

2(I) 2(II) 2(III) 2(IV) 2(V) 2(VI)

2. How do you access the following facilities?

Very Good Good Satisfactory


