
 

 

The following departments were participated in alumni feedback analysis  

 

 Department of Management Studies  
 Department of Media Studies  
 PG Department of Computer Science and Applications  
 PG Department of English  
 Department of Mathematics  
 Department of Statistics  
 PG Department of Commerce 

 

 

 

 

 
 
 
 



 

 

ALUMNI FEEDBACK ANALYSIS REPORT 2021-2022 

 

A survey was conducted regarding the quality and appropriateness of the UG & PG 
course curriculum offered by the University of Kerala which is undertaken in Christ 
Nagar College, Maranalloor. The data was collected from alumni of each department 
and analysed. The following are the conclusions of the analysis of the data collected 
and analysed for each department. 

 

 

  



Alumni Feedback (2021-22) QuesƟonnaire 

 

Christ Nagar College 

Maranalloor, Thiruvananthapuram – 695512 

Ph:  0471 2298844, 77, 99, +918547048882 
www.christnagarcollege.com 

We would be most grateful if you, being a valued alumnus, would kindly share your views regarding our 
insƟtuƟon using the grade scale provided below. 

Thank you, 

Principal 

Alumni Feedback (2021 - 2022) 

No Question Excellent Very 
Good 

Good Average Poor 

1 How would you rate the provisions for the latest 
trends and developments in the curriculum? 

     

2 How would you rate the course content delivery?      
3 How would you rate the availability of learning 

resources provided to support the curriculum? 
     

4 How would you rate any new skills learnt in the 
due course of your study (Other than syllabus)? 

     

5 How do you rate the effectiveness of curriculum 
in achieving the current 
status/employment/higher education? 

     

6 How do you rate the focus of syllabus in 
achieving professional ethics and communication 
skills? 

     

7 How do you rate career counselling and guidance 
for higher studies? 

     

8 How do you rate the transparency and 
unbiasedness of internal and external evaluation 
process? 

     

9 How do you rate the promptness in the conduct 
of examination? 

     

10 How do you rate the promptness in publishing 
results? 

     

 

SuggesƟons and comments if any: 

Name and designaƟon: 

Batch/Year of Passing: 

Telephone number: 

E-mail: 



 

Department of Management Studies 

Alumni Feedback Analysis (2021-22) 

From the feedback taken from alumni who responded, it has been found 
that the course that was taken by them actually inspired them all in their 
career as well as their higher studies as they got the basics of the course 
through the degree program. Hence, the alumni are satisfied with the 
curriculum followed by the University of Kerala. 

Total Responses: 18 

 

 

 

 

 

Q. No Excellent 
Very 
Good Good Average Poor 

1 1 1 8 5 3 
2 0 3 5 6 4 
3 0 4 7 3 4 
4 3 4 6 4 1 
5 1 4 6 5 2 
6 0 4 6 5 3 
7 3 3 8 2 2 
8 0 3 8 2 5 
9 1 2 6 2 7 

10 3 1 5 5 4 

 



 

Appendix 

Alumni feedback analysis report of Department of Management studies. 
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Department of Media Studies 

Alumni Feedback Analysis (2021-22) 

From the feedback taken from alumni who responded, it has been found that 
overall, the students were not satisfied with the provisions for the latest trends and 
developments in the curriculum. 

Total responses: 29 

 

 

 

 

Q. No Excellent Very 
Good 

Good Average Poor 

1 0 0 2 18 9 
2 0 0 3 14 12 
3 0 2 5 12 10 
4 1 0 7 11 10 
5 0 0 2 16 11 
6 0 0 3 17 9 
7 1 2 4 14 8 
8 2 0 7 12 8 
9 0 1 1 12 15 

10 0 0 3 14 12 



 

Appendix 

Alumni feedback analysis report of Department of Media Studies. 
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PG Department of Computer Science and Applications 

Alumni Feedback Analysis (2021-22) 

From the feedback taken from alumni who responded, it has been found 
that they were moderately satisfied with provision for latest trends in 
their curriculum They are not at all satisfied with promptness in conduct 
of examination by the university. Students are satisfied with skills that 
they have learned other than the syllabus prescribed by the university. 

Total responses: 48 

 

 

 

 

Q. No Excellent 
Very 
Good Good Average Poor 

1 0 0 7 29 12 
2 0 0 9 23 16 
3 0 1 9 20 18 
4 1 3 13 21 10 
5 0 2 8 26 12 
6 1 0 12 20 15 
7 1 3 11 20 13 
8 0 2 11 22 13 
9 0 1 10 18 19 

10 1 1 10 23 13 



 

Appendix 

Alumni feedback analysis report of PG Department of Computer Science and 
Applications. 
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PG Department of English 

Alumni Feedback Analysis (2021-22) (Bachelor of English Language and Literature) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree 
program. Hence, the alumni are satisfied with the curriculum followed by the 
University of Kerala. 

Total responses: 5 

 

 

 

 

Q. No Excellent 
Very 
Good Good Average Poor 

1 0 0 2 1 2 
2 0 0 1 1 3 
3 0 0 0 0 5 
4 0 1 1 1 2 
5 0 1 1 1 2 
6 0 1 0 1 3 
7 0 0 2 1 2 
8 0 0 2 0 3 
9 0 0 1 1 3 

10 0 1 1 0 3 



 

Appendix 

Alumni feedback analysis report of PG Department of English (Bachelor 
of English Language and Literature). 
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PG Department of English 

Alumni Feedback Analysis (2021-22) (Master of English Language and Literature) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree 
program. Hence, the alumni are satisfied with the curriculum followed by the 
University of Kerala. 

Total responses: 18 

 

 

 

 

Q. No Excellent 
Very 
Good Good Average Poor 

1 0 0 3 13 2 
2 0 0 3 12 3 
3 0 1 4 9 4 
4 1 2 3 10 2 
5 0 1 4 10 3 
6 1 1 4 9 3 
7 0 4 2 8 4 
8 1 1 5 7 4 
9 0 1 6 9 2 

10 0 2 8 6 2 



 

Appendix 

Alumni feedback analysis report of PG Department of English (Master of English 
Language and Literature). 
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Department of Mathematics 

Alumni Feedback Analysis (2021-22) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree 
program. Hence, the alumni are satisfied with the curriculum followed by the 
University of Kerala. More than half of the students are not satisfied with the 
conduct of examination and promptness in publishing results. 

Total responses: 17 

 

 

 

 

Q. No Excellent Very 
Good Good Average Poor 

1 0 0 7 5 5 
2 0 1 4 6 6 
3 0 2 5 5 5 
4 4 2 6 3 2 
5 1 3 4 5 4 
6 1 2 5 2 7 
7 1 2 6 3 5 
8 2 0 6 2 7 
9 2 1 3 6 5 

10 1 1 6 3 6 



 

Appendix 

Alumni feedback analysis report of Department of Mathematics. 
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Department of Statistics 

Alumni Feedback Analysis (2021-22) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree 
program. Hence, the alumni are satisfied with the curriculum followed by the 
University of Kerala. More than half of the students are not satisfied with the 
conduct of examination and promptness in publishing results. 

Total responses: 8 

 

 

 

Q. No Excellent 
Very 
Good 

Good Average Poor 

1 0 0 2 4 2 
2 0 1 0 3 4 
3 0 0 3 3 2 
4 0 1 2 5 0 
5 1 0 2 4 1 
6 0 2 0 3 3 
7 0 1 2 4 1 
8 0 0 3 2 3 
9 0 0 3 1 4 

10 0 0 1 3 4 

 



 

Appendix 

Alumni feedback analysis report of Department of Statistics. 
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PG Department of Commerce 

Alumni Feedback Analysis (2021-22) 

From the feedback taken from alumni who responded, it has been found that the 
course that was taken by them actually inspired them all in their career as well as 
their higher studies as they got the basics of the course through the degree program. 
Hence, the alumni are satisfied with the curriculum followed by the University of 
Kerala. But they have concerns about availability of learning resources, 
transparency of internal and external examination and promptness in conduct of 
examination. 

Total responses: 26 

 

 

 

 

Q. No Excellent 
Very 
Good Good Average Poor 

1 1 0 5 11 9 
2 0 0 7 9 10 
3 0 1 4 8 13 
4 2 1 4 12 7 
5 0 0 6 11 9 
6 1 1 4 13 7 
7 1 0 5 12 8 
8 0 1 4 10 11 
9 1 0 5 8 12 

10 2 1 5 10 8 

 



 

 

Appendix 

Alumni feedback analysis report of PG Department of Commerce. 
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