
 

 

The following departments were participated in student feedback analysis 

 

 Department of Management Studies  
 Department of Media Studies  
 PG Department of Computer Science and Applications  
 PG Department of English  
 Department of Physics 
 Department of Mathematics 
 Department of Statistics 
 PG Department of Commerce 

 

 

 

 

 
 
 
 



 

 

STUDENT’S FEEDBACK ANALYSIS REPORT 2021-2022 

 

A survey was conducted regarding the quality and appropriateness of the UG & PG 
course curriculum (Batch: 2019-2022) offered by the University of Kerala which is 
undertaken in Christ Nagar College, Maranalloor. The data was collected from students 
of each department and analysed. The following are the conclusions of the analysis of 
the data collected and analysed for each department. 

 

 

  



Student’s Feedback (2021-22) QuesƟonnaire 

 
Christ Nagar College, Maranalloor 

Student’s Feedback (2021 - 2022) 

 

Name: Department: 
 

1. What is your rating of the college library? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

2. Facilities in your college canteen? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

3. Drinking water facility? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

4. Waste management system in your campus? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

5. Overall cleanliness and maintenance of college premises? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

6. Recreational facilities? 
□ Excellent 



□ Very good 
□ Good 
□ Average 
□ Poor 

7. College ground and auditorium? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

8. Boardroom/ Seminar hall/ Theatre room? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

9. Class room infrastructure? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

10. Overall ambience of the institution? 
□ Excellent 
□ Very good 
□ Good 
□ Average 
□ Poor 

11. How much of the syllabus was covered in the class? 
□ 85% - 100% 
□ 70% - 84% 
□ 55% - 69% 
□ 30% - 54% 
□ Below 30% 

12. To what extended are the teachers approachable? 
□ To a great extent 
□ To some extent 
□ Not at all 

13. Study materials provided or suggested by the concerned teachers?/ To what extend does 
the concerned teacher provide study materials? 
□ To a great extent 
□ To some extent 
□ Not at all 

14. Do you agree that   Additional courses/ seminar/ expert talks/ workshops etc provided by 
the institution enhance your domain knowledge and skills? 
□ Strongly Agree 
□ Agree 
□ Neutral 



□ Disagree 
□ Strongly disagree 

15. Do you agree that teachers inform you about the course outcomes and program 
outcomes?  
□ Yes 
□ No 

16. To what extent student centric methods such as experiential learning and participative 
learning are used for enhancing learning experience? 
□ To a great extent 
□ To some extent 
□ Not at all 

17. How do you rate Overall teaching- learning quality in your institution? 
□ Excellent 
□ Good 
□ Average 
□ Fair 
□ Poor 
 
 
 

SuggesƟons and comments if any: 

  



 

Department of Management Studies 

Student Feedback Analysis Report (2021-22) 

All the students were subjected to the survey and it was found that more than 80% are 
satisfied with the syllabus they were offered and all agrees that more than 85% 
syllabus is covered in the class. Many are concerned about the level of difficulty of the 
course and ICT enabled teaching of students. 

Total Responses: 43 

Q No: Options 
1 Excellent Very Good Good Average Poor 
  13 7 8 12 3 
2 Excellent Very Good Good Average Poor 
  11 8 13 10 1 
3 Excellent Very Good Good Average Poor 
  13 7 10 10 3 
4 Excellent Very Good Good Average Poor 
  18 5 7 8 5 
5 Excellent Very Good Good Average Poor 
  22 3 3 10 5 
6 Excellent Very Good Good Average Poor 
  10 10 7 14 2 
7 Excellent Very Good Good Average Poor 
  14 7 10 7 5 
8 Excellent Very Good Good Average Poor 
  19 5 6 8 5 
9 Excellent Very Good Good Average Poor 
  17 9 5 8 4 

10 Excellent Very Good Good Average Poor 
  17 6 9 7 4 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 
  34 5 3 1 0 

12 To a great extend To some extent Not at all 

  
  39 4 0 

13 To a great extend To some extent Not at all 
  38 5 0 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  19 16 7 1 0 

15 Yes No 
  

  41 2 
16 To a great extend To some extent Not at all 

  
  24 17 2 

17 Excellent Good Average Fair Poor 
  23 16 4 0 0 
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a. To a great extend b. To some extent c. Not at all
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14. Do you agree that   Additional courses/ seminar/ expert 
talks/ workshops etc provided by the institution enhance 

your domain knowledge and skills?

a. Strongly agree b. Agree c. Neutral d. Disagree e. Strongly disagree



 

 

 

 

 

 

 

Appendix 

Student’s feedback analysis report of Department of Management 
Studies. 

  

95%

5%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

54%37%

9% 0%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



 

Department of Media Studies 

Student Feedback Analysis Report (2021-22) 

All the students were subjected to the survey and it was found that a majority of students 
were dissatisfied with the drinking water facility in the campus, however a majority of 
students were satisfied with the boardroom, seminar hall and theatre room. 

Total responses: 30 

Q No: Options 
1 Excellent Very Good Good Average Poor 
  8 7 4 6 5 
2 Excellent Very Good Good Average Poor 
  10 3 4 7 6 
3 Excellent Very Good Good Average Poor 
  12 2 4 3 9 
4 Excellent Very Good Good Average Poor 
  12 3 4 5 6 
5 Excellent Very Good Good Average Poor 
  14 2 2 3 9 
6 Excellent Very Good Good Average Poor 
  10 5 4 5 6 
7 Excellent Very Good Good Average Poor 
  11 6 3 5 5 
8 Excellent Very Good Good Average Poor 
  16 2 0 4 8 
9 Excellent Very Good Good Average Poor 
  8 6 4 5 7 

10 Excellent Very Good Good Average Poor 
  8 3 8 6 5 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 
  22 7 1 0 0 

12 To a great extend To some extent Not at all 

  
  19 11 0 

13 To a great extend To some extent Not at all 
  22 7 1 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  8 14 7 0 1 

15 Yes No 
  

  29 1 
16 To a great extend To some extent Not at all 

  
  13 14 3 

17 Excellent Good Average Fair Poor 
  14 15 0 1 0 

 



 

 

 

 

 

8

10

12 12

14

10
11

16

8 8
7

3 2 3 2

5
6

2

6

3
4 4 4 4

2
4

3 0
4

8

6
7

3

5

3

5 5
4

5
6

5
6

9

6

9

6
5

8
7

5

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10

Questions from 1 to 10.

1 2 3 4 5

73%

23%

4%0%0%

11. How much of the syllabus was covered in the class?

85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30%



 

 

 

 

 

 

19

22

13
11

7

14

0 1 3

Q12 Q13 Q16
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14. Do you agree that   Additional courses/ seminar/ expert 
talks/ workshops etc provided by the institution enhance 

your domain knowledge and skills?

a. Strongly agree b. Agree c. Neutral d. Disagree e. Strongly disagree



 

 

 

 

 

 

Appendix 

Student’s feedback analysis report of Department of Media Studies. 

  

97%

3%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

47%

50%

0%3%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



 

PG Department of Computer Science and Applications 

Student Feedback Analysis Report (2021-22) 

All the students were subjected to the survey and it was found that more 50% are 
satisfied with the college ambience. More than 50% of the students are satisfied with 
the library facility provided. The students commented that more than 85% of the 
syllabus is covered. The students also commented that the study materials provided 
by the teachers are highly beneficial for the university exam preparations. The students 
commented that the expert talks, workshops and add-on courses provided benefits 
them to compete with the industry standards. The students rated the overall teaching- 
learning quality in the institution is good. 

Total responses: 26 

Q No: Options 
1 Excellent Very Good Good Average Poor 
  3 3 7 8 5 
2 Excellent Very Good Good Average Poor 
  3 4 4 9 6 
3 Excellent Very Good Good Average Poor 
  3 7 5 6 5 
4 Excellent Very Good Good Average Poor 
  6 3 3 8 6 
5 Excellent Very Good Good Average Poor 
  8 1 3 6 8 
6 Excellent Very Good Good Average Poor 
  3 4 7 9 3 
7 Excellent Very Good Good Average Poor 
  6 4 6 6 4 
8 Excellent Very Good Good Average Poor 
  6 2 4 8 6 
9 Excellent Very Good Good Average Poor 
  4 5 3 9 5 

10 Excellent Very Good Good Average Poor 
  3 6 5 7 5 

11 85 to 100% 70 to 84% 
55 to 
69% 

30 to 
54% 

Below 30% 

  17 9 0 0 0 
12 To a great extend To some extent Not at all 

  
  17 9 0 

13 To a great extend To some extent Not at all 
  19 7 0 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  8 8 10 0 0 

15 Yes No   



  26 0 
16 To a great extend To some extent Not at all 

  
  13 13 0 

17 Excellent Good Average Fair Poor 
  10 16 0 0 0 
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14. Do you agree that   Additional courses/ seminar/ expert 
talks/ workshops etc provided by the institution enhance 

your domain knowledge and skills?

a. Strongly agree b. Agree c. Neutral d. Disagree e. Strongly disagree



 

 

 

 

 

 

 

Appendix 

Student’s feedback analysis report of PG Department of Computer Science and 
Applications. 

  

100%

0%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

38%

62%

0%0%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



PG Department of English 

Student Feedback Analysis Report (2021-22) 

All students were surveyed, and the results showed that 70% of them were content 
with the curriculum offered, while all students agreed that more than 70% of the 
syllabus was covered in class. Despite this, some students had concerns about the 
course’s level of difficulty and the efficiency of ICT-assisted teaching techniques. The 
majority of students were content with the general cleanliness and maintenance of the 
college premises. Most of the students conveyed that the teachers were amicable and 
easy to approach. A significant number of students expressed their belief that student-
centric techniques, such as experiential and participatory learning, were utilized to a 
large extent to improve the overall learning experience. 

Total responses: 40 

Q 
No: 

Options 

1 Excellent Very Good Good Average Poor 
  12 11 7 4 6 
2 Excellent Very Good Good Average Poor 
  9 12 10 3 6 
3 Excellent Very Good Good Average Poor 
  9 11 10 3 7 
4 Excellent Very Good Good Average Poor 
  16 7 8 2 7 
5 Excellent Very Good Good Average Poor 
  22 4 6 1 7 
6 Excellent Very Good Good Average Poor 
  10 11 9 7 3 
7 Excellent Very Good Good Average Poor 
  16 5 9 1 9 
8 Excellent Very Good Good Average Poor 
  18 9 4 1 8 
9 Excellent Very Good Good Average Poor 
  17 10 4 5 4 

10 Excellent Very Good Good Average Poor 
  11 10 9 5 5 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 
  31 9 0 0 0 

12 To a great extend To some extent Not at all 

  
  31 8 1 

13 To a great extend To some extent Not at all 
  27 13 0 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  18 20 2 0 0 



15 Yes No 
  

  37 3 
16 To a great extend To some extent Not at all 

  
  21 17 2 

17 Excellent Good Average Fair Poor 
  20 17 3 0 0 
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Appendix 

Student’s feedback analysis report of PG Department of English. 

  

92%

8%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

50%
42%

8% 0%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



 

Department of Physics and Computer Applications 

Student Feedback Analysis Report (2021-22) 

All the students were subjected to the survey and it was found that more than 
70%are satisfied with the syllabus they were offered. All students satisfied with the 
lab facility and college infrastructure. Many of the students are aware about the 
course outcome. Majority students need to add more additional courses like add 
on, seminars etc. in their curriculum. 

Total responses: 13 

Q No Options 
1 Excellent Very Good Good Average Poor 
  3 3 2 4 1 
2 Excellent Very Good Good Average Poor 
  2 2 3 3 3 
3 Excellent Very Good Good Average Poor 
  3 3 3 3 1 
4 Excellent Very Good Good Average Poor 
  4 2 2 3 2 
5 Excellent Very Good Good Average Poor 
  6 1 0 5 1 
6 Excellent Very Good Good Average Poor 
  2 3 4 4 0 
7 Excellent Very Good Good Average Poor 
  2 3 3 4 1 
8 Excellent Very Good Good Average Poor 
  6 1 2 1 3 
9 Excellent Very Good Good Average Poor 
  5 2 1 3 2 

10 Excellent Very Good Good Average Poor 
  2 3 3 4 1 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 
  5 8 0 0 0 

12 To a great extend To some extent Not at all 

  
  8 5 0 

13 To a great extend To some extent Not at all 
  11 2 0 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  1 10 2 0 0 

15 Yes No 
  

  12 1 
16 To a great extend To some extent Not at all 

  
  5 7 1 

17 Excellent Good Average Fair Poor 
  3 5 5 0 0 
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Appendix 

Student’s feedback analysis report of Department of Physics and Computer 
Applications. 

  

92%

8%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

23%

39%

38%

0%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



 

Department of Mathematics 

Student Feedback Analysis Report (2021-22) 

All the students were subjected to the survey and it was found that 70% are 
satisfied with the syllabus they were offered and all agrees that more than 70% 
syllabus is covered in the class. More than 55% of the students have concerns 
about library with subject related books. Many are concerned about the level of 
difficulty of the course and ICT enabled teaching of students. 

Total responses: 12 

Q No: Options 
1 Excellent Very Good Good Average Poor 
  5 5 0 1 1 
2 Excellent Very Good Good Average Poor 
  7 2 1 1 1 
3 Excellent Very Good Good Average Poor 
  6 1 1 3 1 
4 Excellent Very Good Good Average Poor 
  9 1 0 0 2 
5 Excellent Very Good Good Average Poor 
  10 0 0 1 1 
6 Excellent Very Good Good Average Poor 
  7 1 2 2 0 
7 Excellent Very Good Good Average Poor 
  8 2 0 1 1 
8 Excellent Very Good Good Average Poor 
  10 0 0 1 1 
9 Excellent Very Good Good Average Poor 
  8 2 0 1 1 

10 Excellent Very Good Good Average Poor 
  9 1 0 1 1 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 
  12 0 0 0 0 

12 To a great extend To some extent Not at all 

  
  11 1 0 

13 To a great extend To some extent Not at all 
  11 1 0 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  3 8 1 0 0 

15 Yes No 
  

  12 0 
16 To a great extend To some extent Not at all 

  
  9 3 0 

17 Excellent Good Average Fair Poor 
  9 3 0 0 0 
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your domain knowledge and skills?

a. Strongly agree b. Agree c. Neutral d. Disagree e. Strongly disagree



 

 

 

 

 

 

Appendix 

Student’s feedback analysis report of Department of Mathematics. 

  

100%

0%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

75%

25%

0%0%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



 

Department of Statistics 

Student Feedback Analysis Report (2021-22) 

All the students were subjected to the survey and it was found that 70% are 
satisfied with the syllabus they were offered and all agrees that more than 70% 
syllabus is covered in the class. More than 55% of the students have concerns 
about library with subject related books. Many are concerned about the level of 
difficulty of the course and ICT enabled teaching of students. 

Total responses: 15 

Q No: Options 
1 Excellent Very Good Good Average Poor 
  3 4 1 6 1 
2 Excellent Very Good Good Average Poor 
  5 2 5 2 1 
3 Excellent Very Good Good Average Poor 
  6 1 1 5 2 
4 Excellent Very Good Good Average Poor 
  4 2 1 4 4 
5 Excellent Very Good Good Average Poor 
  6 0 1 5 3 
6 Excellent Very Good Good Average Poor 
  5 2 3 3 2 
7 Excellent Very Good Good Average Poor 
  4 2 2 4 3 
8 Excellent Very Good Good Average Poor 
  6 0 2 4 3 
9 Excellent Very Good Good Average Poor 
  6 0 2 4 3 

10 Excellent Very Good Good Average Poor 
  4 2 2 4 3 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 
  10 4 1 0 0 

12 To a great extend To some extent Not at all 

  
  10 5 0 

13 To a great extend To some extent Not at all 
  10 4 1 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  5 8 1 1 0 

15 Yes No 
  

  14 1 
16 To a great extend To some extent Not at all 

  
  5 8 2 

17 Excellent Good Average Fair Poor 
  8 4 1 0 2 
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Appendix 

Student’s feedback analysis report of Department of Statistics.  

93%

7%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

53%

27%

7%
0%

13%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



 

PG Department of Commerce 

Student Feedback Analysis Report (2021-22) (Bachelor of Commerce with 
Computer Application) 

All the students were subjected to the survey and it was found that all agrees that 
more than 70% syllabus is covered in the class. Many are concerned about the 
add on courses, library facility and waste management. 

Total responses: 49 

Q No: Options 

1 Excellent Very Good Good Average Poor 

  15 7 17 4 6 

2 Excellent Very Good Good Average Poor 

  13 12 11 8 5 

3 Excellent Very Good Good Average Poor 

  13 13 9 10 4 

4 Excellent Very Good Good Average Poor 

  19 8 7 7 8 

5 Excellent Very Good Good Average Poor 

  22 8 5 6 8 

6 Excellent Very Good Good Average Poor 

  15 8 13 5 8 

7 Excellent Very Good Good Average Poor 

  14 12 10 5 8 

8 Excellent Very Good Good Average Poor 

  16 12 7 6 8 

9 Excellent Very Good Good Average Poor 

  18 10 9 4 8 

10 Excellent Very Good Good Average Poor 

  13 16 4 9 7 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 

  33 13 3 0 0 

12 To a great extend To some extent Not at all 

  
  39 10 0 

13 To a great extend To some extent Not at all 

  35 13 1 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 

  18 17 13 1 0 

15 Yes No 
  

  46 3 

16 To a great extend To some extent Not at all 
  

  24 25 0 

17 Excellent Good Average Fair Poor 

  25 20 3 1 0 
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workshops etc provided by the institution enhance your domain 
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a. Strongly agree b. Agree c. Neutral d. Disagree e. Strongly disagree



 

 

 

 

 

Appendix 

Student’s feedback analysis report of PG Department of Commerce 
(Bachelor of Commerce with Computer Application). 

  

94%

6%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

51%
41%

6% 2%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor



 

Student Feedback Analysis Report (2021-22) (Bachelor of Commerce and Tax 
Procedure and Practice) 

All the students were subjected to the survey and it was found that all agrees that 
more than 70% syllabus is covered in the class. Many are concerned about the 
add on courses, library facility and waste management. 

Total responses: 37 

Q No: Options 
1 Excellent Very Good Good Average Poor 
  10 6 12 3 6 
2 Excellent Very Good Good Average Poor 
  11 8 8 5 5 
3 Excellent Very Good Good Average Poor 
  11 11 7 1 7 
4 Excellent Very Good Good Average Poor 
  15 7 7 2 6 
5 Excellent Very Good Good Average Poor 
  17 5 2 5 8 
6 Excellent Very Good Good Average Poor 
  14 4 10 5 4 
7 Excellent Very Good Good Average Poor 
  11 6 6 8 6 
8 Excellent Very Good Good Average Poor 
  15 7 4 6 5 
9 Excellent Very Good Good Average Poor 
  16 6 4 5 6 

10 Excellent Very Good Good Average Poor 
  16 7 3 7 4 

11 85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% 
  30 6 0 1 0 

12 To a great extend To some extent Not at all 

  
  33 4 0 

13 To a great extend To some extent Not at all 
  28 9 0 

14 Strongly agree Agree Neutral Disagree Strongly Disagree 
  12 20 4 1 0 

15 Yes No 
  

  35 2 
16 To a great extend To some extent Not at all 

  
  18 15 4 

17 Excellent Good Average Fair Poor 
  19 16 1 1 0 
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10

Questions from 1 to 10.

1 2 3 4 5

81%

16%

0%3%0%

11. How much of the syllabus was covered in the class?

85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30%



 

 

 

 

 

 

33

28

18

4

9

15

0 0 4

Q12 Q13 Q16

Question 12, 13 & 16

a. To a great extend b. To some extent c. Not at all

32%

54%

11%
3%0%

14. Do you agree that   Additional courses/ seminar/ expert 
talks/ workshops etc provided by the institution enhance 

your domain knowledge and skills?

a. Strongly agree b. Agree c. Neutral d. Disagree e. Strongly disagree



 

 

 

 

 

Appendix 

Student’s feedback analysis report of PG Department of Commerce 
(Bachelor of Commerce and Tax Procedure and Practice). 

 

95%

5%

15. Do you agree that teachers inform you about the course 
outcomes and program outcomes?

Yes No

51%43%

3%3%0%

17. How do you rate Overall teaching- learning quality in your 
institution?

a. Excellent b. Good c. Average d. Fair e. Poor


